Herb Strandberg

From: Gordon Venner [gvenner@bellsouth.net]
Sent: Tuesday, June 03, 2008 4:40 PM

To: Herb Strandberg

Cc: Carol Venner

Subject:  RE: How's the coach

Follow Up Flag: Follow up
Flag Status:  Green

Herb,

Sorry to hear that you will be selling your new coach, but sounds like you have found a nice
home in Roseville. Of course, you can use us as a good reference on thepurchase of the 2002
Allure. We are very happy with the coach and the transaction went very smoothly right from the
beginning. We had great communication and everything was as you represented it. There were
no surprises, and the financial transaction was also trouble free. Country Coach Showcase made
a good recommendation based on their inspection of the coach and confirmed that all
maintenance had been performed and then some.

We will be spending some time in a 1000 Trails resort in NC and one in Hilton Head SC in June.
We were given a membership to 3 campgrounds,the other one is in Wildwood Fl, by friends of
ours. We just have to pay the annual fee. We are also going to the Amana IA, CC rally followed
by the FMCA rally in July in Mineapolis. This is the first full summer that | have no working or
business responsibilities. We are looking forward to the trips. Maybe next year we can do some
out west travel to some of the National Parks, etc.

Be sure to use us as a reference as we were very pleased with the entire deal. Hope that fuel
comes down some, but of course, everyone is.

Regards,

Gordon

From: Herb Strandberg [mailto:herb@Where-RV-Now.us]
Sent: Tuesday, June 03, 2008 9:52 AM

To: ‘Gordon Venner'

Subject: RE: How's the coach

Gordon,

We are closing escrow today on our new home in Roseville CA -- came across a great deal
on a new home -- same town as 1998-2006 but another Del Webb Community adjacent to
our previous one. We have two weeks from when we get our key to have a bunch of
contractors coming in to add crown molding, repaint the interior to add color, garage cabinets,
epoxy garage floor, landscaping in rear, built-in office furniture, etc. Then we take off June
21st for the Pacific Northwest, B.C. and Cointry Coach Rallies during the last part of August.
Then return back to Roseville September 2nd or 3rd.

We will be selling our coach. If we kept it, we would again be gone 9 months of the year! As
it is, if we keep our lot in Desert Shadows RV Resort in the Palm Desert area (and put a 5th
wheel permanently on it), we would be gone 4-5 months. Have not decided what to do yet
with that property.

As before, Country Coach Showcase completed routine maintenance and warranty work
(minor items) -- | had a trip previous scheduled through the factory to take care of remaining



items in early May, but cancelled it after all of my warranty issures were handled at the
Tucson Rally in February, factory service offered on my resort site by CC techs who are
assigned the winter in the desert, and Country Coach Showcase. They just have the factory
recall on the ICC and side marker lights (change from 5 amber to 3 amber, and add side
lights) to do -- which we will do next week.

Can | use you as a reference for your happiness (I hope) with the 2002 Allure, how well the
financial transaction worked, Country Coach Showcase recommendations/review?

Ideally, we hope to close any deal right after September 1st when we return to Roseville. If
they want to take possession at the Rally, guess we would load a rental truck and return to

our home in Roseville. If they insist on mid-July, then we will have to skip B.C., and they
would get our Rally tickets.

Asking $295,000 - 2007 Allure 430 with many upgrades.

Herb



